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RI Department of Human Services
Child Care Assistance Program (CCAP)
COVID-19 Payment Practices

The Office of Child Care Mission Statement
“As a division of the Rhode Island Department of Human Services, the Office of
Child Care supports the workforce in providing families with equitable access to
high-quality, safe, affordable child care.”

The Child Care Assistance Program (CCAP) supports the dual purpose of promoting
children’s healthy brain development and supporting low-income, working families to
access quality child care to attend work or a state-approved job-training program.

CCAP Children by Provider Type:
Number of Children

Number of CCAP Providers

Family Child Care

1,906

434

Center Based Child Care

7,084

332

Total

8,991

766

*Data as of April 24, 2020, presented at RI DHS’ Caseload Conference Testimony

In response to COVID-19, the RI Department of Human Services has adopted three CCAP
payment practices* to ensure continued support to CCAP providers during the mandated
closure period:
1. Reimburse CCAP subsidies based on enrollment, not attendance
2. Waive the allowable absence policy for CCAP families
3. Waive all family copays (DHS to cover the cost of these copays in provider payments)

On April 9, 2020, DHS administered a survey to all licensed child care providers to better
understand the concerns (and needs) of child care programs during this challenging time.
DHS is currently evaluating a variety of options to appropriately resource child care
providers upon reopening. These decisions are dependent upon the federal aid made
available and the state’s timeline for reopening child care (based upon public health
guidance.)
*RI submitted three CCDF Plan Amendments and one waiver to adopt these CCAP payment practices during
COVID-19

CCAP Rules and Regulations
Eligibility for CCAP Families:
CCAP families who have received recertification packets during this time, should have received a supplemental notice providing detailed
information on the eligibility policies, with clear guidance for recertifying regardless of whether they experienced a non-temporary change in
their status.

• 12 Months of Continuous Eligibility:
4.4.4.A. The eligibility period for CCAP shall be no less than twelve (12) months. CCAP benefits shall be re-determined through the recertification
process prior to the end of the twelve (12) month period.

• 3 Months of Job Search:
4.6.4.3.a. A parent(s) who experience a non-temporary change in employment, education or training status due to loss of work or cessation of
attendance at an approved education or training program shall continue to receive CCAP services for three (3) months for each loss or cessation
in order for the parent(s) to resume work or attendance in an approved education or training program.

*These rules and regulations have not been adjusted during COVID-19.

If you have any questions, please contact:
Caitlin Molina
Assistant Director | Child Care
Caitlin.Molina@dhs.ri.gov
For Child Care Licensing questions, please email: DHS.ChildCarelicensing@dhs.ri.gov
For CCAP questions, please email: DHS.ChildCare@dhs.ri.gov

Workplace Information
Rhode Island Department of Labor and Training

If you have been laid off or have had your hours
reduced, you may be eligible for traditional
Unemployment Insurance (UI).
• If your place of business closes, or you are directed by your employer
to remain home (without pay), you may be eligible for unemployment
insurance (UI).
• To apply for UI, please visit http://www.dlt.ri.gov
• Please be sure to indicate that your claim is a result of COVID-19.
• DLT will waive the seven-day waiting period for UI claims related to
COVID-19.
• Any income you continue to earn must be reported each week.
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If you are an independent contractor, are selfemployed or work in the gig economy you may be
eligible for Pandemic Unemployment Assistance
(PUA).
• PUA is a new form of Unemployment Insurance that is available for people
out of work due to the COVID pandemic.
• To apply for UI, please visit www.dlt.ri.gov
• Please be sure to indicate that your claim is a result of COVID-19.
• DLT will waive the seven-day waiting period for UI claims related to COVID19.
• PUA may be available for individuals that had to leave work due to COVID19 but were not laid off. Claimants will need to prove they have been
directly impacted in order to qualify.
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What about the extra $600?
• Due to the hard work of RI’s congressional delegation, all UI and PUA
claimants will receive an extra $600 on top of their regular weekly
benefit from April – July.
• This extra stimulus payment will be included with weekly benefits and
will be paid to those that had been working both full-time and parttime.
• Anyone that qualifies for a weekly payment will receive the extra
$600.
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If you are unable to work due to health reasons
associated with COVID-19, you may be eligible for
TDI or TCI.
• To apply for TDI, please visit https://dltweb.dlt.ri.gov/TDIReserve/Home.
• Be sure to clearly indicate on your application that you have been impacted by
COVID-19.
• Benefits may be available for you to care for yourself or a family member that has
been impacted through Temporary Caregiver Insurance (TCI).
• For COVID-19 related claims, DLT will waive the seven-day minimum amount of
time that claimants must be out of work to qualify for TDI/TCI benefits.
• For individuals under quarantine, DLT will waive the required medical
certification, and instead will allow them to temporary qualify via self-attestation
that they were under quarantine due to COVID-19.
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Employers facing slowdowns due to COVID-19
may benefit from the WorkShare program.
• WorkShare assists employers facing economic downturns by
connecting their workers with Unemployment Insurance (UI) to
partially replace wages lost due to a reduction in work hours.

• The amount of work hours may be reduced from 10%-50%
• Employers can have their entire operation participate or only specific units,
shifts or departments.
• Employers must continue to provide the same fringe benefits or must reduce
all of their employees’ benefits by the same amount
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Additional Resources:
• Most Rhode Island private sector workers are eligible for earned sick and safe
leave. The benefits provided by this leave enable employees to take time off from
work to care for themselves or family members that have been affected by
COVID-19.
• Based on the size of your employer, earned leave may be paid or unpaid. For
information about earned sick leave please visit
http://www.dlt.ri.gov/ls/pdfs/HSFWfactsheet.pdf.
• Please check with your employer regarding their sick leave policies, the amount
of time that you may have earned and may be available for use, and details about
how to use this benefit.
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Additional Resources:
• FMLA and paid sick leave provisions of the Families First Coronavirus Response
Act (FFCRA) are being administered and enforced by the USDOL Wage & Hour
Division (WHD).
• Questions about those programs, or concerns about compliance, should be
directed to WHD:
• WHD Providence: 401-528-4431
WHD Main:1-866-4-USWAGE, (1-866-487-9243)
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Questions?
For workplace-related questions regarding the coronavirus, please contact our
dedicated email address at dlt.covid19@dlt.ri.gov or our coronavirus hotline at
(401) 234-4280.
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COVID-19 SBA Resources for
Child Care Providers

April 29, 2020

COVID-19 SBA Resources for Child Care Providers
During this challenging time, many child care providers are in
need of additional financial resources and supports due to
COVID-19 related closures and loss of income. That’s why we
wanted to share some information regarding new federal
programs that offer providers the opportunity to receive
funding through the Small Business Administration (SBA).
These programs include:
• Paycheck Protection Program (PPP)
• Economic Injury Disaster Loan (EIDL) and EIDL grants
• Express Bridge Loans Pilot Program
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Current Legislation
On April 21, Congress and the White House reached an agreement on a $484 billion COVID-19 aid package. This
measure was needed after the $349 billion small business loan program known as the Paycheck Protection
Program (PPP) was depleted of funds.
Highlights include:
•

$310 billion of additional lending authority for the PPP

•

$50 billion for the Economic Injury Disaster Loan (EIDL) Program

•

$10 billion for EIDL grants

We will keep our website updated to reflect any changes as we learn more:

https://riccelff.org/news/covid-19-sba-resources-for-child-care-providers/
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Paycheck Protection Program
The federal Paycheck Protection Program (PPP) is an emergency program that can offer eight weeks of a
“forgivable loan” to cover eligible expenses (with the opportunity to borrow money for beyond this time period at
a low interest rate). That means that employers who borrow through the PPP are eligible to have a portion, or
even all, of the loan forgiven assuming that they adhere to program regulations. Essentially, the PPP allows
employers to borrow up to 2.5 times their average monthly payroll costs.
The proceeds of the resulting loan can be used for the following activities:
•

Payroll Costs for employees including healthcare and retirement costs

•

Rent

•

Mortgage interest payments (but not mortgage prepayments or principal payments)

•

Interest and principal of other debt incurred prior to COVID crisis

•

Other Operating Costs
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Paycheck Protection Program
PLEASE NOTE:
•

At least 75% of any PPP loan must be spent on Payroll Costs in order for the entire loan to be forgiven.

•

Using more than 25% of PPP loan proceeds on non-payroll costs will lead to a reduction in the amount of
the loan that is forgiven.

•

Any amount borrowed that is not forgiven will be owed to your lender. Be sure to ask about how much of
the loan will be forgiven for the first eight weeks, and how much of the loan you will have to pay back.

•

Interest payments will be deferred for the first six months.

If you are not sure how to calculate your average monthly lost profit or average monthly payroll costs for
employees, do your best to estimate them. Your bank will go through these numbers with you.
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Paycheck Protection Program
How to Apply:
• Fill out an application form: https://home.treasury.gov/system/files/136/Paycheck-ProtectionProgram-Application-3-30-2020-v3.pdf
• Don’t worry if you are not sure how to fill out the application form, your banker can help you
• After filling out the application form, call up your local bank and make an appointment to get this
forgivable loan (If you decide to pursue a PPP loan you will need to find a participating lender to
speak with- we recommend you check with your financial institute first)
• If your bank is not currently providing this service you can search for the nearest SBA approved PPP
lender by entering your zip code here: https://www.sba.gov/paycheckprotection/find
You will need to complete the Paycheck Protection Program loan application and submit the application
with the required documentation to an approved lender that is available to process your application by
June 30, 2020. If this is an opportunity you would like to pursue, we encourage you to apply as quickly
as you can because this opportunity is on a first come, first served basis and there is a funding cap.
Additionally, lenders will need time to process your loan.
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Economic Injury Disaster Loan (EIDL)
Alongside the Paycheck Protection Program, the Economic Injury Disaster Loan (EIDL) is a possible way to help
cover certain costs during this challenging time and you can apply now to receive this money through the SBA.
You do not have to talk to a banker. Fill out an online application form through the SBA.

https://covid19relief.sba.gov/#/
The EIDL is a low-interest loan directly administered by the SBA for up to $2 million per business that can be
extended for up to 30 years. Please note that high demand may mean that loans are approved at significantly
lower amounts than $2 million.
The business must intend to use the loan for existing expenses that are otherwise difficult to pay at this time.
While you can use it for payroll, it is a particularly good option if your business has debts outside of payroll that
you need help covering.
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Economic Injury Disaster Loan (EIDL)
As part of applying for the EIDL, your business may be able to receive up to a $10,000 advance to help you cover
expenses within a few days; even if you don’t get the EIDL, you will still get to keep the advance up to $10,000 as
a grant.
Except for the up to $10,000 advance, which is expected to be treated as a grant, the EIDL cannot be forgiven,
unlike the Payment Protection Program (PPP) loan. You will have to pay the EIDL back, with interest.
If you need help in filling out this application form, we recommend reaching out to the SBA at 1-800-659-2955 or
email disastercustomerservice@sba.gov. Whether you fill out the online application form or contact the SBA by
phone or email, you may have to wait a while for your application to be processed during this crisis. We know this
can be frustrating, but it will require patience.
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SBA Express Bridge Loans Pilot Program
These loans allow small businesses who currently have a business relationship with an SBA Express Lender to
access up to $25,000 quickly. They can provide vital economic support to small businesses to help overcome
the temporary loss of revenue they are experiencing and can be a term loan or used to bridge the gap while
applying for a direct SBA Economic Injury Disaster loan:

https://www.sba.gov/funding-programs/disaster-assistance
If your business has an urgent need for cash while waiting for decision and disbursement on an Economic
Injury Disaster Loan, it may qualify for an SBA Express Disaster Bridge Loan:

https://www.sba.gov/document/support--express-bridge-loan-pilot-program-guide
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Other Resources
For more information, the NAEYC’s webinar, which includes information on these programs, Paying Yourself,
Your Staff, and Your Bills: Helping Child Care Programs Understand and Navigate SBA Loan Options, has been
recorded and can be found here:

https://register.gotowebinar.com/recording/5780694883809473292
U.S. Treasury’s Paycheck Protection Program “fact sheet” with more detailed rules:

https://home.treasury.gov/system/files/136/PPP–Fact-Sheet.pdf
Key facts about the EIDL program for child care from the NAEYC:

https://www.naeyc.org/sites/default/files/globallyshared/downloads/PDFs/resources/topics/naeyc_eidl_for_child_care.pdf
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LISC Technical Assistance Services
We hope this information is helpful; however, we understand this can be a challenging and frustrating
time, so please reach out to the LISC Child Care Facilities Fund team at riccelff@lisc.org if you have any
questions at all or would like technical assistance.
Anything mentioned on today’s webinar can be found on our website here:

https://riccelff.org/news/covid-19-sba-resources-for-child-care-providers/
**Please note that the information provided here may change subject to additional legislation and/or
guidance from Congress and the SBA. This webinar is for informational purposes only and should not be
considered legal advice.**

28

Questions?
Comments?
www.riccelff.org

