DON’T LOSE YOUR MEDICAID LONG TERM CARE BENEFITS!
ARE YOU ENROLLED IN NHPRI INTEGRITY or RECEIVING MEDICAID?

DO YOU GET HOME MAKER AND OTHER LONG TERM CARE SERVICES SO YOU CAN LIVE AT
HOME?
HERE’S IMPORTANT INFORMATION TO MAKE SURE YOU DON’T LOSE YOUR BENEFITS
The Department of Human Services (DHS) will be reviewing your continued eligibility for Medicaid Long
Term Care services. To do this, they send you a Renewal Form with a cover letter that looks like this.
You need to:

•

•
•

Review the form and write in any
changes (or check the boxes for ‘no
change’). Provide proof of any
changes.
Sign the form.
Return the form by the date on the
letter*

If you do not send back the form (or the required information), you will receive a notice that your
Medicaid will stop. You should get this notice at least 15 days before your benefits will stop. You can
still return the form and any documents before the end of the month and keep your benefits without
any break.
If your Medicaid is stopped, you can restart your benefits if you send in the signed form or information
within 30 days. After that, you may need to submit a new application.
DHS recently started the renewal process and some people’s benefits may have stopped at the end of
February.
IF YOUR MEDICAID BENEFITS HAVE STOPPED – HERE’S WHAT YOU SHOULD DO:
Send in the signed renewal form and/or documents as soon as possible.*
If you don’t have the form, call 415-8455 to have a new one sent to you. Your call will be
returned within 48 hours. You can also call that number if you have questions.
RIPIN (270-0101) and RI Legal Services (274-2652) may be able to help.
*Bring the form to your local DHS office or mail to: PO Box 8709, Cranston, RI 02920
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